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ITATHAT ATHA, G 3L qrES e (@a<or §a1ag
(STHATFIT AT FramT)

T< fReett, 17 75, 2021

TT.H1.1. 328(37).—Fe1 T TLHTL, IUTFAT Heeror srfafaaa, 2019 (2019 =71 35) it &m=r 101 F¥
3T TR (2) F 3T G (T ) T V& ARAT FT TTRT FL g, STATFAT G0 (S-a1forsT) o, 2020 #
TerTer el o foru Aeforiaa Fae a9 g, sraie-

1. (1) Sfera a7 i< TS =7 R & Sferg 9T U 3 (3-ariisy) (Ferred) e, 2021 2
(2) T TSI § T THTIA T AT %I T gl

2. IUATEHAT HLA (S-ATiorsd) e, 2020 F, w4 & 37 Fw (1) & =W o FAetorted
39-[ATw TG STOAT, AT

“(1) STgT 5 S-aTiorsT TaTs, =T sfarf=arT, 1956 (1956 T 1) Fu=1 srfarf=w, 2013 (2013 &7
18) = srefie fAerfaT i 9T AT FUAT SAtAHEw 2013 (2013 FT 18) & 4T 2 F G (42) F
eI FHTATT Frs fageft Fodt 7 9=a & qTEL F el ARE & warscareiT a7 FHaeomeia
aa # Raa #1E Frater, amar ar usiHy, S i el qur wey srferfaaw, 1999 (1999 =i 42)
T AT 2 F G (v) & ITEE (iv) H ITETT 7, TH ATIIH A7 396 Aefi a=rw v [t 5
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ITET AT ATATAAT FEATAT FLeA o (o0, Fhelt Areer ATy AT el Jafou® SIS AAHiey
TETTERTLN, ST AT T (ATt 2l &l Hg<h Ham

[T, #. S1-10/3/2018-#1fig]
AR AT, TR W

feoqur: o Fw, aa % eI, STETr, 90T 10, 9@ 3, 37 9T (i) §eaid avEL e 462 (31) I
23 S[ATE, 2020 FTT YT fah 1w o)

MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION
(Department of Consumer Affairs)
NOTIFICATION
New Delhi, the 17th May, 2021

G.S.R. 328 (E).—In exercise of the powers conferred by sub-clause (zg) of sub-section (2) of section 101 of the
Consumer Protection Act, 2019 (35 of 2019), the Central Government hereby makes the following rules to amend the
Consumer Protection (E-Commerce) Rules, 2020, namely: -

1. (1) These rules may be called the Consumer Protection (E-Commerce) (Amendment) Rules, 2021.
(2) They shall come into force on the date of their publication in the Official Gazette.

2. In the Consumer Protection (E-Commerce) Rules, 2020, in rule 4, for sub-rule (1), the following sub-rule
shall be substituted, namely:--

“(1) where an e-commerce entity is a company incorporated under the Companies Act, 1956 (1 of 1956) or
under the Companies Act, 2013 (18 of 2013) or a foreign company covered under clause (42) of section 2 of
the Companies Act, 2013 (18 of 2013) or an office, branch or agency outside India owned or controlled by a
person resident in India as provided in sub-clause (iv) of clause (v) of section 2 of the Foreign Exchange
Management Act, 1999 (42 of 1999), it shall appoint a nodal officer or an alternate senior designated
functionary who is resident in India, to ensure compliance with the provisions of the Act or the rules made
thereunder.”

[F. No. J-10/3/2018-CPU]
ANUPAM MISHRA, Jt. Secy.

Note: The principal rules was published in the Gazette of India, Extraordinary, Part-II, Section 3, sub-section (i) vide
number G.S.R.462 (E ), dated the 23rd July, 2020.
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